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Celebrating 115 years of helping the 
people in our community breathe easier
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Lori Sontag 
New President and 
CEO, Inspired by The 
Breathing Association
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It was a gift in 2021 to arrive at an organization like The Breathing 
Association with fresh eyes, little expectations, and a lot of energy for 
such a strong mission to help people breathe easier. It was an honor and 
privilege to continue the heart felt mission from the former CEO, Joanne 
Spoth. I observed a genuine caring culture, passion, commitment, that 
makes a difference in so many lives each day, it is inspirational! 

We celebrated our 115th anniversary, focused on our path to sustainability both financially and 
operationally and most importantly the needs of our patients and clients. We took the time to 
reflect, recommit and grow as we welcome opportunities for expansion. Reaching out to new 
populations that have the greatest needs in our community has been our top priority. 

For over 115 years the heart of The Breathing Association has been serving those in need who 
are at a place in their life where they need special care and assistance in order to be healthy and 
have a chance to get back on their feet. Our team has been extremely agile and creative during 
this pandemic, together they are strengthened and are so brilliant in their ability to shift and 
continue to go above and beyond in their quality of care for those in need. No one pays a dime 
when they come to our Lung Health Clinic, they leave with a treatment plan, supplies and access 
to free medications. This is only possible through the generosity of our strong  
community supporters.

Our path is clear, to breathe easy we work to reduce tobacco use and other threats to our lungs 
like COVID, asthma, COPD, pneumonia, and other chronic lung conditions. 

Our life saving mission is inspired and supported by so many in the community in which we will 
thrive for another 100 years with a clear vision to continue our good works of caring for so many 
that would not have their health, supplies & medication, or access to care.

Lori Sontag 
President & CEO

COB-844 Annual Report.FA.indd   2COB-844 Annual Report.FA.indd   2 5/23/22   11:14 AM5/23/22   11:14 AM



911 70%
50 Years

Patients across 
our Lung 

Health Clinic, 
Mobile Medical 
Unit, and Home 

Health Visits

of our patients 
come from 

minority 
backgrounds

is the 
average 

age of our 
patients

of our 
patients 
receive 

charity care

2021
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Mission Focus
To help people breathe easier,  
one person at a time, through education, 
detection, care, and treatment
As the oldest free clinic in Ohio, The Breathing Association has a 
long history of serving Central Ohio families and individuals for 
over 115 years.

The Breathing Association provides Franklin County’s most vulnerable citizens with: 
Lung health disease prevention  
Lung health education  
Lung heath testing and diagnosis; and  
Lung health care and treatment

1,468 4 0 %

Patient visits 
across our Lung 

Health Clinic, 
Mobile Medical 
Unit, and Home 

Health Visits
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March
New Board Member 
Samir Arora

July
HEAP Summer 
Program Kickoff
HEAP assisted 
11,303 customers 
in the amount of 
$2,309,881

September
Retiring President and 
CEO, Joanne Spoth

June
New Board Chair  
Susan Cornish

“The Breathing Association 
has a 115 years of amazing 
history and as good 
board stewards we are 
tasked with helping the 
organization continue on, 
for another 115 years.” 

-Susan Cornish

December
Danni Palmore 
Dedication at The 
Lung Health Clinic
Total Patient visits and 
encounters: 28,269
New Board Members 
Becca Dolbow and 
Dewitt Harrell

October
CTTS Online  
Program Began

“For the Certified 
Tobacco Treatment 
Specialist program, 35 
people were enrolled, 
and 87 certificates 
were issued” 

-Heather

October
NEW! Low Income 
Household Water 
Assistance Program

“For 2021, 11,453 
Percentage of Income 
Payment Plans established 
for 3839 customers.” 

-Susan Cornish

The Low Income Household 
Water Assistance program 
(LIHWAP), which started in 
November 2021, provided 
17 customers grants in the 
amount of $6,114
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Financial Summary FY 2021

66%

Revenue $2,805,589 Expense $2,773,766

Utility Assistance Program
Lung Healthcare Center
Tobacco Treatment Certification Program
Contributions
PPP Grant
In-Home Senior Program

Utility Assistance Program
Charity Care - Lung Healthcare Center
Tobacco Treatment Certification Program
In-Home Senior Program
Fundraising Expense
General & Administrative

13%

15%
2%

2%

2%

58%

26%

13%
1%

1%
2%
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$4
.8 Million $3

4,265.65

in grants 
awarded 
through 
20 grant 

applications

received 
private 

donations from 
65 individual 

donors

2021 Grant & Donor Funding

Want to donate to 
our cause?  

Visit our website at  
breathingassociation.org
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Colette Harrell is a force. Within her career, 
within The Breathing Association, and within the 
community at large, Colette has been a force for 
good, a voice for those in need, and a builder of 
stronger communities. As the Director of HEAP and 
Social Services, she has shaped everything that The 
Breathing Association stands for today, and after 
her retirement in 2021, she is an inspiration and a 
guiding light for all of us who continue our mission 

to help Columbus breathe easier.

Inheriting a legacy of service

Colette grew up in Detroit, where her parents were 
deeply involved in their community, both in their 
professional lives and their personal lives. Her 
father worked in public housing and her mother 
worked in social services, and her parents were 
deeply committed to creating a better community 
for their neighbors. This was the legacy that 
Colette inherited.

Colette’s career started in corporate America in the 
1970s, working for General Motors and Chrysler. 
The corporate America of the 70s was a fine-
tuned machine, and it was here Colette developed 
her formidable work ethic. It was also here that 
she learned how to build strong, foundational 
systems and processes that would survive beyond 
their creator and serve those who followed. This 
knowledge would prove vital to the next evolution 
of The Breathing Association.

Colette enjoyed her work, but she missed being 
involved in her community. When she was 
offered an opportunity to work within the social 
services division at Chrysler, it felt like destiny. 
It was the beginning of a new chapter of service 
that would take her to nonprofit organizations 
and governmental organizations in different 
communities and different states, before finally 

arriving at The Breathing Association.

A mission to serve

Colette joined The Breathing Association in 2005, 
when she was commissioned to develop a medical 
model for the Home Energy Assistance Program. It 
was an idea that tugged at her heart. At the time, 
the connection between energy and health was 
not well known. But she knew how closely energy 
affordability is linked to health, and here was an 
opportunity to create a social assistance program 
that would address both needs.

When she joined The Breathing Association, 
Colette promised Dr. Marie Collart, former CEO, 
that she would make the organization all it could 
be. It was a promise she more than delivered 
on, and it would define the next chapter of the 

organization’s storied history.
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The Endless 
  Rewards of Service
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“If Marie did not let me fly, I’d  
still be earthbound. And nothing  
I did would be possible without  

the staff that stood shoulder  
to shoulder to me.”

During her tenure, Colette opened The Breathing 
Association’s many outreach locations throughout 
central Ohio, locations which are still serving 
their communities today. She developed the 
HEAP medical model that is now a best practice 
for energy assistance programs throughout the 
country; REACH, a unique initiative that delivered 
home weatherization and health services to those 
in need through one program (it too is now a 
national best practice); the Ohio Heat Leadership 
Alliance (OHLA), a leadership organization of 
all HEAP directors in the state; the first Health 
and Energy Kickoff annual event in Ohio, which 
connected scores of agencies directly to people 
in the community and was soon replicated across 
the state; the social service spoke of the United 
Way of Central Ohio hub model of service; ODSA 
and NEADA workshops on health, energy, and 
customer service; and, just before she retired, 
the COVID best practices that have guided the 

organization through the pandemic.

“I believed in a philosophy of  
‘customer service with a spirit  
of excellence,’ and it became  
the model that The Breathing  

Association was built on.”

In Colette’s first year at The Breathing Association, 
the organization worked with 700 families 
during the winter season. In just five years, the 
organization was reaching 10,000 families during a 

single winter.

Nurturing the hope that lives within

Mentorship has been at the heart of Colette’s life 
and work, and she has an abiding belief that an 
openness to being mentored at every stage of 
life is the key that unlocks success. She credits her 
early mentors with her ability to be in a position 
to mentor others today. They gave her the 
opportunity to dream, and she made those  

dreams a reality.

“One of the most inspiring  
mentors I ever had believed I  

could do it, even though I  
didn’t always believe myself.”

Colette now mentors the next generation as they 
begin to realize their own dreams. For her, there 
is no greater reward than giving part of yourself 
to someone and seeing them take that faith and 
making it their own. Colette has accomplished 
much in her career, but she expects the next 
generation to surpass her, which would be her 

highest honor.

“I want to see them do  
amazing things in the community.  
I hope that what I left behind is  
only a small part of what they  

will build in the future.”
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“The Breathing Association is an 
awesome establishment. I have 

been a patient of this office for 3 
years and I highly recommend it 
to everyone. I really appreciate 
everyone from there, including 

the scheduling department, 
nursing, family liaison, and most 

definitely the Doctor.”

- Patient

10,799 27,236
Households 

assisted 
through 

Home Energy 
Assistance 
Programs

HEAP/LIHWAP 
encounters

2021
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A look into our past,  
  to show you our future.

1906
Columbus Society 
for the Prevention 

and Control of 
Tuberculosis (now 

known as The 
Breathing Association) 

established

1910’s
Open Air School 

opens to provide TB 
vulnerable children 
with education and 

health checks

1920’s
Community 

partnerships formed 
and TB services such 

as treatment and 
education significantly 

increase

1930’s
TB Mobile clinic 

launches to 
provide more TB 

testing

1950’s
First portable 

x-rays provided 
with purchase of 

x-ray cruisers

1940’s
TB testing and 

treatment continues 
with more emphasis 

on vulnerable 
populations in 

Franklin County

1960’s
Greater emphasis 
placed on overall 

lung health, smoking 
prevention, and 

cessation program 
launches
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1970’s
Family asthma 

education 
programs begin

1990’s
Home care for 
seniors begins

2010’s
HEAP partnership formed 
with Ohio Department of 
Development; Respiratory 

Therapy Program 
established with Franklin 
County Senior Options 

1980’s
Home Energy 

Assistance 
Program (HEAP) 

begins

2000’s
Legislation advocate & 
Quit for Good Tobacco 

Cessation Coalition 
formed, HEAP 

partnership formed 
with Ohio Department 
of Development, MMU 

purchased 

2020’s–Today
Moved to current 

location with easier 
access for the people we 
serve, telehealth, COVID 
testing and vaccination 

partnership with Franklin 
County Public Health 

begin, LIHWAP begins

Follow Us
In 2021, we celebrate our 115th year Anniversary as a 
leading non-profit organization in Central Ohio. Join us 
for our Throwback Thursday series on social media! #tbt

@TheBreathingAssociation

@TheBreathingAssociation @BreatheEasyCbus

@breatheeasycbus
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• 24.7% of employees smoke or use tobacco 
products (in Ohio)—Ohio Dept of Health

• As many as 40% higher medical cost for 
smokers than nonsmokers—New England 
Journal of Medicine

• In 2022, smoking continues to be the #1 
most preventable cause of death and 
disease in the US—CDC

• In Ohio, $5.88 Billion smoking related loss  
of productivity—Truth Initiative

• Of the top 6 leading causes of death, 
smoking is related to 4 of them—CDC

• The US spends $225 million on smoking 
related adult medical care—CDC, 2021

• Sales for cigarettes increase by 14%  
during the beginning of the pandemic 
(March 2020 – June 2021) compared to  
pre-pandemic studies, nationally—Annals  
of Internal Medicine

• 29.3% of adult smokers use more than a 
pack a day—Ohio Department of Health

• 52% of smokers tried at least once in  
the last year to quit—Ohio Department  
of Health

• Ohio is the 5th in the Nation in Tobacco  
use—Tobacco21

• Youth - 50% have tried e-cigarettes and 30% 
use e-cigarettes—Tobacco21

• 85% of African Americans choose Menthol 
tobacco products—Tobacco21
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What does tobacco  
 use look like in 2021?

“Together with our compassionate staff, Board 
Members and many community supporters, we have 
celebrated by continuing the mission and work of our 
founder for the last 115 years, and are future focused 

to grow that legacy for many years to come.”

Quit For Good!
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2022 Priorities
To build the foundation for the next 115 years of The Breathing Association in 
Franklin County and beyond. Our priorities include:

• Children Education & Treatment:
  Partnering with the central Ohio school districts and organization to educate youth  

 on the dangers of vaping, smoking and smokeless tobacco

• Health & Wellness, Tobacco, vaping Treatment:
  Education & prevention – speaking to groups, sharing and demonstrating the effects

  Treatment through corporate wellness programs

• Mobile Medical Unit (MMU):
  Maintenance fund or replacement of current MMU
  Second MMU specially tailored to meet the medical and education needs of kids  

 and teens

• COVID-10 Treatment & Care:
  Education and services, such as testing, vaccines, and medical support for patients  

 experiencing lung conditions related to the long-term effects of COVID

“We have had a great past and I believe we will have a 
great future. We carry ourselves proudly with our leading 

part in the Community in servicing those who are at a 
place in their lives where they need a hand. We thank 

our many supporters, partners, staff, volunteers, board 
members and donors for your continued support. In the 
future, we look to maximize our impact for those in need 

with a spirit of quality, care & kindness and vision.”

Lori Sontag, President and CEO

In 2021 we embarked on 
a strategic plan and vision for the 
future - to build a foundation focused 
on the future with a vision to expand 
our impact in the Community.
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Stowe Mission 
Southeast Library 
YMCA Mediterranean 
Van Buren Shelter 
Karl Road Library 
JayCee Arms 
Church For All People 
Whitehall Library 
Hilltop Library 
South High Library 
Gladden  
Community House 
Helping Hands Health  
& Wellness Center 
Barnett Library 

Lori Sontag, President 
and CEO
Susan Cornish, Chair 
Matthew Curtis, 
Secretary 
Ed Frantz, Treasurer 
Chris Slagle, Past Chair 
Samir Arora 
Robert Behal 
Diane Brogan-Habash 
Robert Brubaker 
Kim Campbell 
Nelson Cary 
Rhonda Crockett 
Becca Dolbow 

NNEMAP Food Pantry 
IMPACT  
Community Action 
Marion Franklin Library 
Reeb Avenue Center 
Godman Guild 
Driving Park Library 
Shepard Library 
The African American 
Male Wellness Agency 
Ohio Asian American 
Health Coalition 
Ohio Hispanic Coalition 
Columbus Metropolitan 
Housing Agency

Our Partners Our Board Members
Conor Flanagan 
Kelly Godshall 
Dewitt Harrell, Sr. 
Dr. Thomas Houston 
Dr. Gina Moody 
Cynthia Strahler 
Ryan Yeater 
Tiffany Olverson 
Todd Lacksonen 

Our Sponsors
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